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PRODUCT QUALITY AND SAFETY POLICY
APSA ITALIA SRL

The Executive Management of APSA ITALIA S.r.l. identifies this Policy as the strategic point for ensuring the
integrity and safety of products placed on the market. This commitment translates into strict compliance
with applicable regulations and a constant dedication to meeting the expectations of customers and the
dynamics of the sector in which the company operates.

This Organization is committed to the continuous improvement of its Product Safety Management System,
ensuring an understanding of the context in which it operates and the needs of stakeholders.

To this end, the company’s strategy is based on the following principles:

1 | To ensure that the products sold are managed through safe processes that comply with mandatory legal
requirements and agreements with supply chain stakeholders;

2 | to bring to the Italian market the most advanced technologies and methodologies developed through the
international research efforts of the group to which APSA ITALIA S.r.l. belongs, the Pintaluba Group;

3 | to provide products and services of certified quality, tested and validated according to the highest international
standards, and to offer highly qualified technical and sales support;

4 | To ensure product safety at every stage of the supply chain under its direct responsibility;

5 | To promote a strong Feed Safety Culture at all levels, ensuring that the objectives of the management system
are aligned with the company’s strategic direction;

6 | To offer competitive solutions that maximize value for money for customers and partners;

7 | to provide sustainable technical solutions that are environmentally friendly and support the sector’s
responsible development;

8 | To actively promote GMP+ certification (or equivalent standards) among suppliers of products intended for the
livestock market, empowering them for ensuring the quality and safety of the products they supply;

9 | To maintain effective internal communication (among employees) and external communication (with
authorities, customers, and suppliers) regarding products safety;

10 | to raise internal awareness of the importance of ensuring that every business process is aligned with customer
requirements and applicable regulations;

11 | To engage, raise awareness, and continuously train staff so that every employee can perform with the utmost
professionalism and implement this Policy with full understanding;

12 | To measure continuously the effectiveness and efficiency of the processes and of the Management System
using specific indicators (KPIs);

13 | To maintain a Feed Safety Management System that complies with the applicable GMP+ Feed Certification

Scheme standards and is certified by an accredited entity, providing the necessary resources and striving to
make it increasingly effective.
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The General Manager formally commits to ensuring that this Policy is understood, implemented, and

supported by all employees; its effectiveness is periodically verified through internal audits and during the
Management Review.

Ferrara, 17" March 2026

General Manager
Matteo Rimondi
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